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WE KEEP LIFE FLOWING™

We work hard 
to provide our 
customers with  
convenient billing 
options. Budget 
Billing is a service 
that is available 
to residential 
customers.  
The program 
makes managing 
your cash flow 
easier by providing 
predictable monthly 
payments. 

We also offer 
installment plans  
to assist eligible 
customers extend 
the time they have 
to pay a past due 
balance.

QUESTIONS?
If you have additional 
questions, please 
contact our customer  
service center at  
1-800-272-1325 
M-F, 7 a.m. to 7 p.m.

10-2020

WHAT IS BUDGET BILLING?
Budget billing is a free service that is 
available to residential customers. The 
program makes managing your cash flow 
easier by providing predictable monthly 
payments and avoiding seasonal spikes 
that may be difficult to pay when not 
planned for in advance. 

HOW BUDGET BILLING WORKS
When you enroll, our billing system will 
calculate your monthly bill amount by 
applying current rates to your average 
consumption:

• Where there is more than a 
12-month billing history: the budget 
billing installment amounts are 
calculated based on an average of 
the customer’s actual account history 
from the previous 12 months. 

• If there is less than 12 months of 
history: The installment amounts 
are calculated based on generic 
information (i.e., rate schedule, 
typical water use trends, etc.).

• If there is no historical data 
available: The monthly bill will be 
estimated based on the average 
annual consumption for other 
residential customers located along 
your meter reading route. 

NOTE: Charges related to other services 
will continue to be billed as separate 
line items on your bill in addition to the 
budget billing amount. This includes 
charges related to installment plans and 
optional charges, such as fees related to 
the homeowners’ protection programs, 
H2O program donations, etc.

Your payment plan will be reviewed 
annually. On the final month of the 
budget billing year, the billing system 
will calculate the difference between the 
total amount paid through budget billing 
and the actual costs for water services 
rendered based on your water usage 
during the year. If the actual amount 
due was more than budget bill amount, 
you would be billed for the difference. If 
the actual amount due was less, your 
account would be credited accordingly. 
Refunds can be made upon request.  

WHO IS ELIGIBLE FOR  
BUDGET BILLING
Budget Billing is available to residential 
customers only who are billed monthly. 
To enroll in the program, the customer 
should be current and not have any 
past due amounts owed. NOTE: In some 
cases, the customer may be eligible to 
enroll in Budget Billing by setting up an 
installment plan for the past due balance. 

MANAGING YOUR CASH FLOW EASIER BY PROVIDING 
PREDICTABLE MONTHLY PAYMENTS  

SERVICE. ONE MORE WAY  
WE KEEP LIFE FLOWING.



Budget Billing Amount Due:  
This is the amount you pay by the due date. 

SAMPLE BUDGET BILL

10-2020

WHAT IS AN INSTALLMENT PLAN?
In some cases, we may also be able to offer an installment 
plan to extend the time a customer has to pay a past 
due balance. This is a free service that assists eligible 
customers spread the payment of past due balances over 
time (up to 12 months). The installment plan amount 
is added to the current monthly bill. To learn more or 
determine if you are eligible, please contact our customer 
service center. 

DO YOU CHARGE INTEREST ON  
INSTALLMENT PLANS?
No. We don't charge interest or late fee charges on 
installment plan amounts.

CAN I ENROLL IN AN INSTALLMENT PLAN FOR MY 
PAST DUE BALANCE WITHOUT BUDGET BILLING?
Yes, if you meet the eligibility requirements for installment 
plans. To learn more, please contact our customer service 
center to determine if you are eligible.

HOW TO ENROLL
To sign up for Budget Billing or see if you are eligible 
to activate an installment plan for a past due balance, 
contact our Customer Service Center Monday through 
Friday, 7 a.m. to 7 p.m. at 1-800-272-1325. 

Budget Billing Summary: A summary is provided on 
each monthly bill, which includes:

• Actual charges billed to date based on your 
actual water usage. This is the amount that 
would have been paid to date for services 
received if not on budget billing.

• Budget Billing amount billed to date based on 
the budget billing payments.

• Difference between the actual charges and 
budget billing amount billed. 

• Budget Renewal Date, which is also the ‘true 
up’ month. 

INSTALLMENT PLANS

Service Address:
NAME LASTNAME
123 MAIN STREET 
CITY, STATE 37412-2054

Monthly Statement

Account No.1026-999999999999
Total Amount Due: $25.05
Payment Due By: April 2, 2020

Total Amount Due: $25.05
Payment Due By: April 2, 2020

Billing Date: March 11, 2020
Service Period: Feb 08 to Mar 09 (31 Days)
Total Gallons: 2,100

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

Pay by Phone*: Pay anytime at 1-855-748-6066
*A convenience fee may apply

Customer Service: 1-866-736-6420 
M-F 7:00am to 7:00pm – Emergencies 24/7

Service to: 123 MAIN ST
CITY, STATE 37412-2054

PO Box 6029
Carol Stream, IL 60197-6029

NAME LASTNAME
123 MAIN STREET 
CITY, STATE 37412-2054

Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.

Account No. 1026-999999999999

If paying after 4/2/20, pay this amount: $26.20

Amount
Enclosed $

STATE AMERICAN WATER 
PO BOX 6029
CAROL STREAM, IL 60197-6029

655003508934

Important Account Messages

• Want to get to know us better? Visit
www.tennesseeamwater.com to learn more about the
services we provide.

• Thank you for being a long time customer! We work hard
every day to deliver water service that is safe, reliable,
and affordable -- our customers deserve nothing less.

For more information, visit www.tennesseeamwater.com

00010269999999999990000000000002505014
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Account Summary – See page 3 for Account Detail

Prior Billing: $25.05
Payments - Thank You! - $25.05
Balance Forward: = $0.00
Service Related Charges: + $17.14
Taxes: + $1.59
Total Amount Due: = $18.73

Budget Billing – Pay This Amount: $25.05

Budget Billing Summary
Actual Charges Billed to Date $249.84
Budget Amount Billed to Date $250.50
Difference Budget to Actual -$0.66
Budget Renewal Date May 31, 2020

Service Address:
NAME LASTNAME
123 MAIN STREET 
CITY, STATE 37412-2054

Monthly Statement

Account No.1026-999999999999
Total Amount Due: $25.05
Payment Due By: April 2, 2020

Total Amount Due: $25.05
Payment Due By: April 2, 2020

Billing Date: March 11, 2020
Service Period: Feb 08 to Mar 09 (31 Days)
Total Gallons: 2,100

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

Pay by Phone*: Pay anytime at 1-855-748-6066
*A convenience fee may apply

Customer Service: 1-866-736-6420 
M-F 7:00am to 7:00pm – Emergencies 24/7

Service to: 123 MAIN ST
CITY, STATE 37412-2054

PO Box 6029
Carol Stream, IL 60197-6029

NAME LASTNAME
123 MAIN STREET 
CITY, STATE 37412-2054

Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.

Account No. 1026-999999999999

If paying after 4/2/20, pay this amount: $26.20

Amount
Enclosed $

STATE AMERICAN WATER 
PO BOX 6029
CAROL STREAM, IL 60197-6029

655003508934

Important Account Messages

• Want to get to know us better? Visit
www.tennesseeamwater.com to learn more about the
services we provide.

• Thank you for being a long time customer! We work hard
every day to deliver water service that is safe, reliable,
and affordable -- our customers deserve nothing less.

For more information, visit www.tennesseeamwater.com
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Account Summary – See page 3 for Account Detail

Prior Billing: $25.05
Payments - Thank You! - $25.05
Balance Forward: = $0.00
Service Related Charges: + $17.14
Taxes: + $1.59
Total Amount Due: = $18.73

Budget Billing – Pay This Amount: $25.05

Budget Billing Summary
Actual Charges Billed to Date $249.84
Budget Amount Billed to Date $250.50
Difference Budget to Actual -$0.66
Budget Renewal Date May 31, 2020

Service Address:
NAME LASTNAME
123 MAIN STREET
CITY, STATE 37412-2054

Monthly Statement

Account No.1011-999999999
Total Amount Due: $78.43
Payment Due By: May 18, 2020

Total Amount Due: $78.43
Payment Due By: May 18, 2020

Billing Date: April 24, 2020
Service Period: Mar 21 to Apr 22 (33 Days)
Total Gallons: 2,992

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

Pay by Phone*: Pay anytime at 1-855-748-6066
*A convenience fee may apply

Customer Service: 1-866-641-2108 
M-F 7:00am to 7:00pm – Emergencies 24/7

Service to: 2222 PACIFIC ST
DAVENPORT, IA 52804-2330

PO Box 6029
Carol Stream, IL 60197-6029

EMILY M. MCGINNIS
2222 PACIFIC ST
DAVENPORT, IA 52804-2330

Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.

Account No. 1011-999999999999

Amount
Enclosed $

STATE AMERICAN WATER
PO BOX 6029
CAROL STREAM, IL 60197-6029

603753808872

Important Account Messages

• Want to get to know us better? Visit
www.iowaamwater.com to learn more about the services
we provide.

• Thank you for successfully completing your installment
plan. The past due amount previously associated with the
plan has been paid. Let us know if we can be of assistance
in the future.

For more information, visit www.iowaamwater.com
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Account Summary – See page 3 for Account Detail

Prior Billing: $55.22
Payments - Thank You! - $55.22
Balance Forward: = $0.00
Service Related Charges: + $31.54
Taxes: + $1.89
Total Balance (to pay in full): = $33.43

Installment Plan Amount: $45.00
Total Current Period Charges: + $33.43
Total Due - Pay This Amount: = $78.43

Installment Plan Summary
Beginning Past Due Balance $201.74
Remaining Installment Plan Balance $0.00
Number of Installments Remaining 0

SAMPLE INSTALLMENT PLAN BILL
Service Address:
NAME LASTNAME
123 MAIN STREET
CITY, STATE 37412-2054

Monthly Statement

Account No.1011-999999999
Total Amount Due: $78.43
Payment Due By: May 18, 2020

Total Amount Due: $78.43
Payment Due By: May 18, 2020

Billing Date: April 24, 2020
Service Period: Mar 21 to Apr 22 (33 Days)
Total Gallons: 2,992

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

Pay by Phone*: Pay anytime at 1-855-748-6066
*A convenience fee may apply

Customer Service: 1-866-641-2108 
M-F 7:00am to 7:00pm – Emergencies 24/7

Service to: 2222 PACIFIC ST
DAVENPORT, IA 52804-2330

PO Box 6029
Carol Stream, IL 60197-6029

EMILY M. MCGINNIS
2222 PACIFIC ST
DAVENPORT, IA 52804-2330

Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.

Account No. 1011-999999999999

Amount
Enclosed $

STATE AMERICAN WATER
PO BOX 6029
CAROL STREAM, IL 60197-6029

603753808872

Important Account Messages

• Want to get to know us better? Visit
www.iowaamwater.com to learn more about the services
we provide.

• Thank you for successfully completing your installment
plan. The past due amount previously associated with the
plan has been paid. Let us know if we can be of assistance
in the future.

For more information, visit www.iowaamwater.com
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Account Summary – See page 3 for Account Detail

Prior Billing: $55.22
Payments - Thank You! - $55.22
Balance Forward: = $0.00
Service Related Charges: + $31.54
Taxes: + $1.89
Total Balance (to pay in full): = $33.43

Installment Plan Amount: $45.00
Total Current Period Charges: + $33.43
Total Due - Pay This Amount: = $78.43

Installment Plan Summary
Beginning Past Due Balance $201.74
Remaining Installment Plan Balance $0.00
Number of Installments Remaining 0

Current Balance (not including installment plan): 

Installment Plan Amount Due

Total Due  
This is the amount you pay by the due date. 


